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,QWURGXFLU� DO� DOXPQR� HQ� ORV� DVSHFWRV� PiV� UHOHYDQWHV� GH� OD� JHVWLyQ� GH� ORV� 6LVWHPDV� GH,QIRUPDFLyQ�
(Q�HVSHFLDO�� VH�SURIXQGL]DUi�HQ� OD�SODQLILFDFLyQ�GH� ORV� 6LVWHPDV�GH� ,QIRUPDFLyQ�� (O� REMHWLYRILQDO�HV�TXH�HO�DOXPQR�FRPSUHQGD�FXiOHV�VRQ�ORV�PHFDQLVPRV��WpFQLFDV��KHUUDPLHQWDV��WHRUtDV�HWF��TXH�SHUPLWHQ� LGHQWLILFDU� ORV�6LVWHPDV�GH�,QIRUPDFLyQ�PiV�DGHFXDGRV�SDUD� OD�REWHQFLyQGH�XQD�SRVLFLyQ�FRPSHWLWLYD�PiV�DWUDFWLYD�
)LQDOPHQWH�� OD� DVLJQDWXUD� SUHVHQWD� XQ� SURFHVR� VLVWHPiWLFR� GH� JHVWLyQ� GH� ORV� UHFXUVRV� GHLQIRUPDFLyQ� GRQGH� VH� H[SRQHQ� ODV� DFFLRQHV� RSHUDWLYDV� PiV� UHOHYDQWHV� GH� FDUD� D� TXH� ORSODQLILFDGR�VH�FRQYLHUWD�HQ�UHDOLGDG�
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4 &ODVHV� WHyULFDV� EDVDGDV� HQ� H[SRVLFLyQ� GH� ORV� WHPDV� SRU� SDUWH� GHO� SURIHVRU� \� VXSRVWHULRU�GLVFXVLyQ�
4 &ODVHV SUiFWLFDV�EDVDGDV�HQ�OD�GLVFXVLyQ�GH�FDVRV�UHDOHV�
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4 7UDEDMR�HQ�JUXSR�GH�ORV�DOXPQRV�VREUH�WHPDV�FRPSOHPHQWDULRV�\�SRVWHULRU�GLVFXUVLyQHQ FODVH�
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6H�EDVDUi�HQ�ORV�VLJXLHQWHV�SDUiPHWURV�

4 ([DPHQ�ILQDO
4 5HVROXFLyQ�GH�FDVRV�\�SDUWLFLSDFLyQ�HQ�FODVH
4 5HDOL]DFLyQ�GH�WUDEDMRV
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$QGUHX��5���5LFDUW��-��(��<�9DORU��-����(VWUDWHJLD�\�6LVWHPDV�GH�,QIRUPDFLyQ��0F*UDZ�+LOO������
$SSOHJDWH��/��0���$XVWLQ��5��<�0FIDUODQ��)��:����&RUSRUDWH�,QIRUPDWLRQ�6WUDWHJ\�DQG0DQDJHPHQW� 0F*UDZ�+LOO������
&KHFNODQG��3��<�+ROZHOO��6����6\VWHPV�DQG�,QIRUPDWLRQ�6\VWHPV� -KRQ�:LOH\������
(GZDUGV��&���:DUG��-��<�%\WKHZD\��$����)XQGDPHQWRV�GH�6LVWHPDV�GH�,QIRUPDFLyQ��3UHQWLFH+DOO������
/DUGHQW��$��5����6LVWHPDV�GH�,QIRUPDFLyQ�SDUD�OD�JHVWLyQ�HPSUHVDULD� 3UHQWLFH�+DOO������
/DXGRQ��.��&��\�/DXGRQ��-��3����6LVWHPDV�GH�LQIRUPDFLyQ�JHUHQFLDO� 3UHQWLFH�+DOO������
2UWHJD��-��$����6LVWHPDV�GH�,QIRUPDFLyQ�\�9HQWDMD�&RPSHWLWLYD� 'HVFOHH������
:HLFN��.��(����6HQVHPDNLQJ LQ�WKH�2UJDQL]DWLRQV� 7KRXVDQG�2DNV������


